Mobile Check-in

1. Access to URL ‘m.thaiairways.coni’ then selects Check-in.

&3 THAI

PASSENGER SERVICES
«=Flight Information
= Flight Schedule
«=View Booking
«=Booking
e Check-in
«&=Rayal Orchid Plus
«=Royal Orchid Holidays
CARGO SERVICES
<+ Cargo Flight Schedule

<+ Cargo e-Tracking

<*Cargo Handling Charge

2. Passenger Identification

e Entering last name combined with confirmed bookigigrenceelectronic
ticket number or Frequent Flyer Program Nunthen click Continue.

€3 THAI

A ETAR ALLIANDE MEnssEn o F

(1) start Check-in &

Welcome to Mobile Check-in !

B ]

Last Mame:
Form of [dentification:

Booking reference hd

Identification Value:

Back to Home Fage
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3. Flight and Passenger Selection

Mobile Check-in supports multi passenger's checkfiom the same and

different PNRs), allowing you to select which pamgers are to be checked-in.
One or more passengers can be selected at thetsaeyencluding infants as

long as they are travelling the same journey aasiscl

3.1 Passenger List

e Add Frequest Flyer : after selected passenger is identified fromraglei

reservation, passenger has the option to update Fnequest Flyer by
selecting Add Frequent Flyer.

€3 THAI
@ Passenger List 0‘

Mr Mizuda Sample s Fre

quent Clyerd
Mo Frequent Flyer

& Add passenger

Select Airline name and enter Frequent Flyer Numbleen click Continue.

€3 THAI 3 THAI
@ Frequent Flyer 0‘ @ Frequent Flyer 0‘

Please enter your frequent flyer details Please enter your frequent flyer details
Airline Mame: Airline Mame:
Thai Airways - Thai Airways ]
Adria Airways - Frequent Flyer Mumber:
Aggean zz887654
Air Canada
Air China .
ack Continue

Air Mew Zealand - o o 9
All Nippon Airways

T Aciana Airlinac
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e Add Passengers: you are allow to add the other passengers (same

different PNR) by selecting Add Passenger and ewjedentify data. Or
click Back to the check-in flow.

€ THAI
@ Passenger List 0

Your booking has been successfully
updated.

Mr Mizuda Sample
TGZZ987654

Change Frequent Flyerd

& Add pa{tﬁ)enger

&3 THAI

@ Passenger Selection 0‘

Add a passenger you want to check-in

Mame:

Form of |dentification:
Booking reference |E|

|dentification Value:

Back Add passenger
S
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3.2 Dangerous Goods Regulation to ensure passenger do not bring
dangerous good items either load as check baggagary on baggage.

€3 THAI

A ETAM ALLISNGE MEMBER L5

@ Dangerous goods 0

These goods are considered dangerous and cannot be
taken on board.

Explosives
Flammahle Liguids
Flammahle Solids
Flammahle Gazes
Radioactive Medicines
Poisons

Corrosive Materials
Oxidizars

Please press the Continue button when you have read and

understood the goods restrictions.

Back to Home Page

3.3 Flight List

Seat Selection

e Passengers are provided with the option to sefetthange seat from the
seat map by cliking Change Seats.

& THAI
(3) Flight List 0‘

TG775 Chiang Mai -
Bangkok

11/2/2014 A17:30
W15:40

Change SEEtSD&

Mr Mizuda Sample : 36F-Economy
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Change Seat

e Passengers can change their seat selection byaylisplthe flight seat
map and choosing a new seat, then click Continue.

€3 THAI

I@ Seatmap: TGT75 CNX - BKK (7]

[ =

Select a passenger and the seat on the map:

Pazzenger: Mr Mizuda Sample 324

Legend
[ “Your Seat  Oocupisd
B Fr== & Other Passenger
= Exit Row [ Wing

A B C DD E F G H J K

2888
HEEE

HEEE
HEEEEEN
HENEEEEE

[ [ [ [[[]]
ENEEEEEN
EREEEEEN
EREEEEEN
ENEEEEEN
ENEEEEEEEE

o
[i*]

38 %8
HEEEN
HEEEN
HEEEN

HEEEEE
HEEEN
HEEEN
L[ [ ]

& 9

3 8
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e Successfully changed seat, click Continue.

€3 THAI
(3) Flight List Q

Your seats have been successfully
changed.

TG775 Chiang Mai -

Bangkok

11/2/2014 A17-30 Change Seats»
w1840

fr Mizuda Sample : 32A-Econamy

Q- I o ©
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4. Nationality and Regulatory Data

Provided only for destination outside Thailand Mobile Check-in allows
passengers to input the necessary regulatory imfttom required by the
destination country. If the passengers do not haf@mation ready, they are
warned they will need to see an agent at the chredounter and are not

allowed to check-in.

w3 THAI

A BSTAM ALLIANGE MEMBES '::

@ Nationality 0

Please choose the nationality of each passenger

Mr Robert Smith
[ Please select...

Mrs Jennifer Smith

[ Please select... n

Jennifer Smith's infant (Junior)

[ Please select...
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€3 THAI

BT di kbR s

I@ Regulatory Info

Information for A Nine:

Passenger Details
Mationality:

Gender:

Female |E|
Country of Residenca:

United Kingdom |E|
Ciate of Birth:

1965-10-10 N -MM-D D

Drocument
Type:
Passport |E|
Surname:
MIME
First Mame:
A
MNumber:
KX A1Z2I456T
Expiration Date:
2015-10-12 Y -MM-D D

Country of lssue:

United Kingdom El

[ continue )|

5. Boarding Passes and Confirmation Document

5.1 Boarding Passesare delivered to the eligible passenger who teavel

selected domestic (in Thailand) and the destinatmmtry which is not required
for the advance passenger information. Then sétececeive a boardingpass
through_E-Mail, Add to Passbook or At the Airport.
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A. E-Mail : passenger has the option to collect the boanosg through
email address by selecting E-Mail and entering batairess.

&3 THAI
@ Boarding Pass 0‘

| want to collect my boarding pass by:

E-Ma&

At the Airport

&3 THAI
@ Boarding Pass 0

I want to collect my boarding pass by:

=2 E-Mail

E-Mail Address for Mr Mizuda Sample
myself@myemail.com|

What document will you receive?
) TGT75 CH¥-BKK: Boarding Pass

At the Airport m
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e Home Print Boarding Pass or Mobile Boarding Pasdy(selected
destination) are delivered by entering email adgreleck Continue
then you will receive a URL by email. Passengeraairto click on the
link and save the Mobile Boarding Pass or the A& Ritbme print
boarding pass) for printing.

Example : E-Mail deliverd to passenger

From: Boardingpass
Sent 11 zuewhif 2557 1601
Ta: Piyanuch Thammagu
Subject Your Boarding Pasz Confirmation
Attachments: Boarding Pazz pdf
€3 THAI Your Travel Documents

Dear Mizuda Sample,
We confirm you that you have been successfully checked-in.

Please find enclosed your boarding pass and print it.

To do o, double-dick on the POF file attached to this emai and print it. You will be eguired to present your boarding
pass at different securty checkpoints at the aiport.

Apart from the attached boarding pass, this emai content has o resulatory value. 1t is not reguired to print this email.

sanzes your booking

LClick here to display your mobile boardin

Booking Details

Pazzenger: From:
MIZUDA SAMPLE CHIAMG MAI INT ERMAT IO NAL
Bookding Reference:

346C03

11 Feb 2014 - 17:20

Ta:
BANGKOK SUVARMNABHUMI INTL

FIY

Flight:
TGF75 - Economy 11 Feb 2014 - 18:40
Latest Boanding Time:

17:00

Baggage Information

If you need tocheck-in luggage

- PMeaz= make sure that your bagsase comply to the maxdmum weight and size restrictions on your flight [ refer to your
boarding pazs for more details).

- G0 to the airport baggase drop-off desk before the check-in deadline for your flight, indicated on your boarding pass.

If you are not travellingwith checked baggage
Go directly to the boarding gate before the time limit (last call) indicated on your boarding pass.

ou may find more information in the Baggase =ction of our website.

Few tips for your journey

Pleasze arrve =ariy at the sirport to pass the sscurity fomalities and espect the dme limit for boarding (last call). I
you are ot present before this deadline, you are not guamntesed to get on boanrd of your flight

IMPORTANT:

- Flease maks sure that you are inpossession of the resulatory documents equired for your journsy and have read the
list of prohibited items in the cabin and in the hold.

- Make sure that nobody has besn able tointerfere with your luggage without your knowledes.

- Warning: the tmnsport of liguids (g=l, cream, ...} & restricted in the cabin.

Thank you for choosing Thai Aireays, we wish you a pleazant joumey.

Do not forward this e-mail as it contains your personal info mation.
Do not reply to this e-mail as it is used to deliver e-mails only. If you need asistance, visit cur online help. If you
reguire further information about your booking, visit thaisirways. com.

boardinepass@thaiairways. com
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e After passenger click Continue, Check-in is congalesind flight
Information is displayed.

&3 THAI

(5) Firstflight Information Q‘

V‘fou are checked in!

You will receive an email containing a link to
your mabile boarding pass

Airport authority requires that you
present the mabile boarding pass yau
can collect from this page.

Your first flight: TG775

Departure Date: 11/212014

Departure Airport: Chiang Mai International
Terminal: To be advised

Gate: To be advised

Boarding Time: 17:00

Baggage Drop closing time: 16:30

Seats: 32A

Click here to display ngur mobile boarding

pass
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Example : Home Print Boarding Pass

< BOARDING PASS
gTHAl ,.?jn ECONOMY \RLINE ST

I | . CF PASSENGER / wiisns - 8¢

%w:mw

FLIGHT [ ifanDu
TGT7TS/11FEB

@ BEAT/ Mida 32A SEQUENCE ND. 2 FROM /=n  CHIANG MAI INTERMATIONAL i
TO!fa BANGKOK SUMARNABHUMI INTL
ETKTZ17230182164101 SPECIAL MEAL fommafure
GATE CLOSES 10 MINUTES BEFORE DEFARTURE / GATE! BOARDING 1700
tspndnanduwradda 19 wifleouinafd s Urs TIME /

atuintee

= Thiz baarding naas ‘s valld for the epecified flight, date. time and pasasnger'a name anly.
= THALTHAI Bmila resarve the rignt to refuse passesger]s) with Improper ravel documants.
+ Raservations are sublect to canceliation if you are not on board the elrcraft atlesat 20 minutsa prior to departunes

Aiving &t tha Alrport

Pi=szse report to THALUTHAI Smile Intemet Sheck-in Counter at lesst B0 minutes orior o schedsled departurs tme for internations
flight or &t ‘saat 45 minutes prior to schaduled deparure time for domestic fight with the foliowing tema:

- Home Print Boerding Pasa. Infull A slze atevery checkpoint for sscurity purpose
- Travel Docoments e.g. Passport, 10 card, Viae and health Cetificates (f applicanis}

- CredltDen’t cane vaed to ourchase the fignis etickst (f aoofcania)
- Chack-in baggage to drog oft

International fight Please contact Intamet Cnack-in Counter 1o verify documeants and drop off your chack-n baggage

Diomestic fight: With check-in beggage, please contact Infermat Check-in Counter to drop off. Without check-in bapgage can procesd
ginectly througn Secunity chackpaint and ta the gate.

mrsmsssssssmssssssesssesees=ee== Pagga pregent lor GEIE SN ==c=sesmsssssscsss e

TGT75/11FEB

Dt

NAME OF PASSENGER / wwsns - 8
Bample / Mizuda Mr

SEAT/ tla A28 SEQUENCENO 2

ETKT21T2307182164101
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Example : Mobile Boarding Pass delivered to passewig e-mail or directly
retrieved from mobile phone

&3 THAI

I Boarding Pass 0

Mr Sample Mizuda

Flight From To

TGITE Chiang Mai Bangkok
[CHX) (BKK)

Departure Boarding

11/02/2014 (17:30) 17:00

Terminal Gate Seat

Check Check J2A

monitors monitors

Seq Booking Ref  Class

o002 J6C03 Economy

Etkt

21723018 2164101

Freguent Fhyer

TGZZ987654

Thai Airways wishes you a nice flight!
Important:
Flease report at the boarding gate at the latest
by 17200

If vou have baggage to check-in, please first go
to the Bag Drop desk at the airport.
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B. Add to Passbook when passengers using an iPhones or iPods sipor
the Apple iOS6 feature, they can also save dirg¢htlyboaridng pass in
Passbook format.

@ THAI

A BTAM ALLIANGE MEMBES >

@ Boarding Pass 0

| want to collect my boarding pass by:

E-Mail

At the Airport

Add to Passhook
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¢ When passengers opt Add to Passbook, PassbookiBp&ass is
delivered to their iOS operating mobile phone. Thayg then save it.

Example : Passbook Boarding Pass

QTHAI s ™

CHIANG MAI INTERN... BANGKOK SUVARNA...
CNX ¥ BKK

FLIGHT DATE BOARDING CLASS
TG775 11/02 17:00 Y

PASSENGER ROP
Smith Test TGZZ123456

STAR ALLIANCE %%

Note: Mobile Boarding Pass and Passbook Boarding Passagplicable for
passenger departing from BKK, CNX and HKT to donwesho not purchases ticket
through credit/debit card via web or telephone.
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C. At the Airport : passenger who selects to obtain the boarding qiabe
airport, click Continue.

3 THAI
@ Boarding Pass e|

I want to collect my boarding pass by:

E-Mail

B At the Airport

¢ Flight Information is given to passenger.

&3 THAI

(5) Firstflight Information 0‘

¥’ You are checked in!

You can now go to the check-in desk to
retrieve your boarding pass

Airport authority requires that you
present the mobile boarding
pass you can collect from this
page.

Your first flight: TG775
Creparture Date: 11/212014
Dreparture Airport: Chiang Mai
International

Terminal: To be advised

Gate: To be advised

Boarding Time: 17:00

Baggage Drop closing time: 16:30
Seats: 324

Click here to display your mobile

boarding pass
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5.2 Confirmation Document is delivered to passenger purchases ticket through
credit/debit card via web / telephone and passengper completed regulatory data

but travels to destination country that requireA8P/API/AQQ/ADC. These kinds of
passengers are not allowed to receive boardingpass

e When passengers are completed check-in but inkdifglo any Mobile
Boarding Passes. This screen is displayed with pronessage.

@3 THAI

A HTAM ALLIANDE MEMSER o F

@ Boarding Pass 0

Mobile boarding passes are not allowed on
this journey.

| want to collect my boarding pass by:

B E-Mail

@ At the Airport

Back to Home Page
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e Passengers have to print or save the ConfirmatioouBent from
email received as they required obtaining boargags at check-in
counter.

Example : Confirmation Document

QTHA[ ‘..'.‘: Confimation | This is not 2 boarding pass

ECONCMY

NAME OF PASSENGER / wunng - o ELEZHT / eniia
Zscipanc [ Tus Wr TGTED | OGFEB
SEATIMhH 31K SEQUENCE MO 8 FROM /%90 3¥OMEY KINGEFGRD SMITH ¥

T BAHOKIE SUVARMARHURI INTL
ETHTMTZI0 152 42201
GATE CLOSES 10MINUTES BEFORE DEFARTURE ! GATEY BOARDNG Dt
varprrazandurdnide 40 o e ms b TIME ¢

AL T ]
Iniormulion Defare v By

+ This coafmmalion docusan § wakd fe e ppadfied Tght, dale, Tme e padsen§ors niie oy

* THASTHAT Sl b nodetraw S right 1o rakios pastangens) wih improps e docosaiin

= Possl rviations 800 mebfect o canos ailon Fyou se nof om oand ihe sfrooal et kasd 20 miruies pion oo depamung
+FLEASE CONTACT CHECK-IN COUNTER TO GET YOUR BOARDING FARS

Atk ol the Mgod

Flasaii rapced lo THAVTHA] Emibe Intanat Chick-in Counian o el S0 minwes ofor o sohadued degaiune Tma for inerational
Plgk e it ogan] 45 milrrobes priar 50 setedulnd dopartum U for dosendn Tght withiha fobawing Dami

- Tl Chotramianite .. Pshgcit, [0 oded Vil i hriidth ol {1 apsdicabi)

- Coad WDk caid uted 10 oirchis B Figns a-toket 07 poclontda)
= Ctvplin B (o drop all

Bangkck Sivimalium | At
Intanational Tght Plaoss conind meened Chisss i Coustar (o waithy dosuments ged dop ol yos onen Dggogs

Diovmandc Mght Wilh chack-n ggaga, plesss coning iienet Chodkin Cowbe 1o dap ol Woilioo ctweck-Dn Deaggege can oinomd
ety Hhieugh Sesurty theskpoind and o o gaia

Important Notice: Confirmation Document is not a boarding passy amormation

is to confirm that passenger is already checkebtihjneligible to deliver boarding
passes. Passengers do not allow proceeding tmth&ration or boarding the aircraft
through this document. They are required to okdaiegular boarding pass at the
check-in counter.
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6. Check-inCancelled

&3 THAI

@ Journey Selection 0‘

Please select the journey you want to
check in.

TG775 Chiang Mai -
Bangkok

11/2/2014 A17-30 Boarding pass >
";B 40 Check In»
assenger
HName SLlls Cancel»
Mr Mizuda Checked
Sample In

Passengers have to revisit the check-in identifinaand select Cancel.
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e After passenger is already cancelled check-in, ptomessage from

the application is reminded. Passenger needs tdacortheck-in
counter .

€3 THAI

A ETAM ALLIANGE MEMEBER L5

@ Check-in Cancelled 0

Now that you have cancelled your check-in, you can do the
following:

- Contact a travel agent to change your hooking

- Use Thai Airways web site to change your booking
- Do the check-in again on your journey

Thanks for using Thai Airways Self Service Check-in.

Finish o

Back to Home Page

& THAI

A STAR ALLIANGE MEMEEA o7

@ Agent Check Required e

@[EJID] Your luggage need to be checked by an agent,
please proceed to the check-in desk.

Back to Home Page
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